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Problem 1
• The registration process at Hugh 

Spalding is confusing and can lead to 
excessive wait times.

Solution
• KIDS COW (educate/entertain)
• Registration KIOSK
• Waiting Room Re-Vamp



Problem 2
• It is difficult for parents/patients to 

self monitor chronic conditions 
• Clinical information can be 

confusing/inaccessible

Solution
• Step by Step DASHBOARD



Problem 3
• Caregivers need to keep track of their 

patients for treatment/security 
purposes.

• Providing patients with the means of 
freely exploring the premises without 
worrying about their location.

Solution
• RFID tracking/way finding system.



Thanks for your attention!


